
Seldeo, Inc.
Law Enforcement Emergency Disclosure Request

Version 1.0
Effective 2026-07-15

Form ID: SELDEO-LEO-EDR-01

Emergency Disclosure Request under 18 U.S.C. § 2702(b)(8) / (c)
(4)

This form supplies the elements Seldeo needs to act on an emergency under the Stored Communications
Act voluntary-disclosure provisions. It is not a substitute for a subpoena, court order, or warrant. If the
matter is not an ongoing emergency involving danger of death or serious physical injury, use the standard
channels in seldeo.com/legal/law-enforcement instead.

Complete every field. Email the signed form to privacy@seldeo.com with the subject line EMERGENCY
DISCLOSURE REQUEST – <your agency>. Also call +1 919-442-8818 so we know a submission is
inbound.

1. Requesting officer

Full legal name Rank / title

Agency / unit Badge / ID number

Government email (must be on an official domain) Direct phone (24 h reachable)

Supervisor name + direct phone Case / incident reference

2. Emergency

Which category best describes the emergency? Tick all that apply.

Threat of suicide or self-harm Threat of homicide Kidnapping / missing person

Child in danger (in-progress abduction, exploitation, or endangerment)

Active shooter / mass-casualty threat Human trafficking (ongoing)

Other imminent danger of death or serious physical injury

Concise narrative of the emergency (who, what, where, when). Attach a longer statement if needed.

Time the emergency was reported to you (UTC) Time of the earliest threat / act (UTC)



City / state / country where the endangered person is located Estimated time before the danger becomes irreversible

3. Endangered person(s)

Full name (if known) Age Seldeo username
(if known)

Relationship to the request

       

       

       

4. Seldeo account(s) at issue

Provide one row per Seldeo account you need information about. The more identifiers you supply, the
faster we can locate the correct record.

Seldeo username Seldeo user ID (UID) if
known

Email / phone on the
account

Notes

       

       

       

5. Data needed

Check every category you specifically need. Seldeo will disclose only what is minimally necessary to
address the emergency.

Basic subscriber information (name of record, email/phone, sign-up IP, length of service)

Account creation / last login IP addresses Device identifiers used with the account

Non-content metadata for recent messages / calls (participants, timestamps,
durations —

no message
content )

Most-recent known location tag attached to a post by this account, if any

Public-facing profile snapshot (avatar, bio, followers / followed list) as of the disclosure time

Emergency-only content of messages / posts that Seldeo staff reasonably believe relate to the
emergency

Other (describe below)

If "Other" or specific date-range needed, describe:



6. Legal basis and follow-up

I certify that I represent a governmental entity and that this request is for an emergency
involving the danger of death or serious physical injury to a person under

18 U.S.C. §
2702(b)(8) / (c)
(4)

.

I will submit an accompanying legal process (subpoena,
court order, or warrant)

within 5
business days

if the account or investigation
remains open.

I understand that Seldeo evaluates emergency
requests in good faith and may deny

requests that describe a routine investigation
rather than an active emergency.

Non-disclosure to the affected user: Not required   Requested (attach court order if applicable)

7. Return channel

Preferred return channel (agency portal URL / government
email / PGP key)

PGP fingerprint (if encrypted return needed)

Certification. I certify under penalty of perjury under the laws of the United States that the information
above is true and correct to the best of my knowledge, that I am authorised to submit this request on
behalf of the agency identified in Section 1, and that this request is submitted in good faith under 18
U.S.C. § 2702(b)(8) / (c)(4).

Signature of requesting officer Date (UTC)

Signature of supervisor (or approving attorney) Date (UTC)

Return to: Seldeo, Inc., Attn: Legal — Law Enforcement Response, 1007 Red Wing Dr, Durham, NC 27703, United States ·
privacy@seldeo.com · +1 919-442-8818.
Governing policy: Law Enforcement Guidelines (§ 4 — Emergency requests). Latest version is mirrored to the public repo alongside
every Seldeo policy release.
This form does not create any obligation on Seldeo to disclose. Seldeo evaluates every request in good faith and independently
under U.S. law.


